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SATCON FIVE (5) YEAR WARRANTY

FOR PHOTOVOLTAIC INVERTERS
1.0 DEFINITIONS
1.1. "Manual" means the current Satcon Installation, Operation and Maintenance Guide for the Product covered under this Warranty.

1.2. "Operator" means the owner or end-user of the Product for which Service will be performed under the Plan. 

1.3. "The Product" means the Photovoltaic Inverter purchased from Satcon by Operator.
1.4. The "Registration Form" is the Photovoltaic Inverter Warranty Registration Form as set forth in Exhibit A of this Warranty.  The Registration Form must be completed and returned to Satcon .
1.5. "Service Call" means a Site visit by Satcon technicians in response to a claim.
1.6. "Site" means the location of Operator's Product that is covered under this Warranty.
1.7. "Warranty Period" means the period of time the Product is covered under this Warranty.
1.8. "The Warranty" means this Warranty for Photovoltaic Inverters.
2.0 WARRANTY
2.1. Satcon warrants that any Product sold hereunder shall be free from defects in material and workmanship and shall substantially conform to the applicable specifications for the Warranty Period terminating sixty-six (66) months from the date of delivery or sixty (60) months from the date of first use for commercial purposes (but no later than 6 months from the date of delivery), whichever occurs first. The termination date of the warranty is set forth in Article 4 of Exhibit A ("Photovoltaic Inverter Warranty Registration Form") to this Warranty, which should be completed by Operator and returned to Satcon within 14 days of date of first use for commercial purposes.
2.2. In full satisfaction of any claim under this warranty, Satcon shall, if satisfied after its inspection, tests or other assessment that the Product is defective, either (i) repair any defective part or parts, or (ii) make available to purchaser or end-user (“Operator”) such repaired or replacement part or parts or such service as is required to in Satcon’s opinion correct the defect.  Parts shall be delivered in accordance with the delivery terms applicable to the parts and services hereunder and any excess or replaced parts shall be returned FCA Seller’s factory (INCOTERMS 2000).  Service shall be performed during times mutually agreed upon in advance by Satcon and Operator.  Satcon and Operator shall mutually agree upon the conduct of any tests required to determine whether a Product is defective in advance of conducting such tests.

3.0 THIS WARRANTY SHALL BE VOID IN THE EVENT OF THE FOLLOWING: 

3.1. The Products have been damaged in shipment or improperly stored, installed or maintained or otherwise have not been used in conformance with the Satcon current Manual  or have been altered or repaired without Satcon’s prior written consent;

3.2. Operator fails to notify Satcon in writing within seventy-two (72) hours of any claim under this warranty; or 

3.3. Operator fails to make any Product subject of a claim available for inspection and correction within seventy-two (72) hours of notice of the claim.

4.0 THIS WARRANTY DOES NOT COVER THE FOLLOWING:

4.1. Damage, malfunction, or degradation of electrical output caused, directly or indirectly, by any repair or replacement using a part or service not provided or authorized in writing by Satcon;

4.2. Damage, malfunction, or degradation of electrical output resulting, directly or indirectly, from Operator or third party abuse, accident, alteration, improper use, negligence or vandalism, or from earthquake beyond the Product’s rating, fire, flood, direct lightning strike to the Product, other acts of God or severe weather beyond the Product’s rating or by any other events outside of the control of Satcon; 

4.3. Damage, malfunction, or degradation of electrical output resulting, directly or indirectly, from any third party components or monitoring systems that are either supplied by Operator or specified by Operator or purchased by Satcon on behalf of Operator, and incorporated into the Product;
4.4. Non-scheduled maintenance and repairs as a direct result of improper maintenance or the non-performance of maintenance, as set forth in the Satcon current Manual.
4.5. Internal and/or external damage as a result of non-Satcon involved shipping, installation that is not provided by Satcon, or any repair that is not covered during the Warranty Period. 

4.6. Additional maintenance that may be required as a result of the Product being operated in severe, extreme or unusual conditions or otherwise not in accordance with the Satcon current Manual. 

4.7. Additional maintenance that may be required as a result of any modification made to the Product that was not approved by Satcon. 

4.8. Additional maintenance that may be required as a result of the following: 

4.8.1. Accidental damage, abuse, misuse or consequential damage as a result of such an action, which is not caused by Satcon. 

4.8.2. Failure to use the Product in accordance with the instructions contained in the  Satcon current Manual. 

4.8.3. Failure to ensure that the Product is properly, regularly and punctually serviced in accordance with the instructions and recommendations specified in the Satcon current Manual. 

4.8.4. The Product being serviced by persons other than Satcon-authorized personnel. 

4.8.5. Installation of non-Satcon approved parts.

4.8.6. Any repairs required as a result of continued operation of the Product once a defect has occurred (Including over-temperature situations or inadequate air flow) 

5.0 THIS WARRANTY IS CONDITIONAL UPON THE FOLLOWING:

5.1. If applicable, the installation and operation, at Seller’s sole discretion, of Seller’s remote monitoring system to verify the performance of any Product sold under this Agreement;
5.2. Satisfactory inspection by Satcon’s service representative, at Satcon’s sole discretion, not more frequently than once a year; 

5.3. Satisfactory rectification by Operator, at its sole expense, of any adverse or dangerous conditions or circumstances identified by monitoring or inspection;
5.4. Operator executing and delivering to Satcon, the Registration Form and, if applicable, the Satcon remote monitoring licensing agreements.
5.5. The customer is responsible for performing annual preventative maintenance per the Satcon current Manual:
6.0   SITE ACCESS FOR SERVICE CALLS:  

6.1. Operator shall provide Satcon Service personnel with access to the Site and any special instructions for access to the Site. Satcon shall have no liability in the event that access is not provided to the Site and Operator will be invoiced for any costs incurred by Satcon in the event an additional visit is required to the Site due to lack of access.

6.2.  It is the Operator's responsibility to notify Satcon of  any hazards at the Site and assure that the Site is free from hazards or obstructions, and that all safety precautions are followed at the Site.
7.0 FORCE MAJEURE.
7.1. Neither Party shall be liable hereunder by reason of any failure or delay in the performance of its obligations hereunder on account of acts of God or other cause which is beyond the reasonable control of such Party and could not have been avoided by the exercise of reasonable prudence, including but not limited to natural disasters (e.g. earthquakes, floods, landslides), explosions, fire, destruction of machines, equipment, factories and of any kind of installation, prolonged break-down of transport, telecommunication or electric current or other circumstances with comparable effects (e.g. terroristic attacks, nuclear accidents, war, civil war or similar uprising, general strike, strike, lock-out).  In the event of the occurrence of any force majeure event, the affected Party shall notify the other Party immediately in writing of the invocation of this Section, and each Party's obligations hereunder to the other shall be suspended for the duration of such force majeure event; provided, however, that the affected Party shall be obligated to use its commercially reasonable efforts to restore performance hereunder as soon as reasonably practicable, and provided, further, that if such event continues for more than thirty (30) days in the aggregate in any six (6) month period, the non-affected Party shall have the right to terminate this Agreement at any time upon written Notice to the other Party.

8.0 ASSIGNMENT

8.1. This warranty extends to the Operator, including any subsequent Operator or a lessee or assignee of a lease, at the same Site during the Warranty Period of the Product purchased by Operator, with the exception that the continuation of the warranty for an installed Product relocated to another site is subject to a site inspection by Satcon at the new Site prior to installation, at Operator’s expense.
9.0 INSURANCE

Each Party shall maintain the following insurance coverage to insure risks at the Site:

9.1. Workers Compensation providing statutory limits and coverage and Employer’s Liability, in an amount not less than Five Hundred Thousand Dollars (US$500,000) policy limits.

9.2. Commercial General Liability covering bodily injury (including death) and property damage in an amount not less than One Million Dollars (US$1,000,000) per occurrence.  This includes premises Operations, Contractual Liability, Products and Completed Operations, and Broad Form Property Damage.
9.3. Commercial Automobile Liability in an amount not less than One Million Dollars (US$1,000,000) combined single limit per accident, covering all owned, non-owned, leased, rented or hired autos used in connection with the performance of this Plan.
10.0 LIMITS OF LIABILITY
10.1. THIS WARRANTY CONSTITUTES OPERATOR’S SOLE AND EXCLUSIVE REMEDY FOR CLAIMS AGAINST SATCON IN RESPECT TO DEFECTIVE OR NON-CONFORMING PRODUCTS HEREUNDER AND IS IN LIEU OF ALL OTHER WARRANTIES, CONDITIONS, GUARANTEES OR REPRESENTATIONS FROM SATCON RELATING TO THE PRODUCTS HEREUNDER, WHETHER ORAL OR WRITTEN, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, IN CONTRACT, TORT OR OTHERWISE, INCLUDING WITHOUT RESTRICTION, ANY WARRANTIES OF MERCHANTABILITY OR FOR FITNESS OF PURPOSE, AND ANY SUCH WARRANTY, CONDITION, GUARANTEE OR REPRESENTATION IS HEREBY EXCLUDED.

10.2. IN NO EVENT SHALL ANY CLAIM, FAILURE OF ANY PRODUCT HEREUNDER, OR BREACH OF THIS WARRANTY,  RENDER SATCON, ITS AFFILIATES, SUBCONTRACTORS OR SUPPLIERS LIABLE TO OPERATOR OR ITS AFFILIATES FOR INDIRECT OR CONSEQUENTIAL DAMAGES OR LOSS OF USE ASSOCIATED WITH WARRANTY CLAIMS FOR  LOST PROFITS OR LOSS OF REVENUES, OR ANY ASSOCIATED EQUIPMENT, COST OF CAPITAL, COST OF SUBSTITUTE EQUIPMENT, FACILITIES, SERVICES OR REPLACEMENT POWER, DOWNTIME COSTS, CLAIMS OF OPERATOR’S CUSTOMERS FOR SUCH DAMAGES, OR FOR ANY OTHER SPECIAL, CONSEQUENTIAL, INCIDENTAL, INDIRECT OR EXEMPLARY DAMAGES.
10.3. SATCON’S TOTAL LIABILITY FOR ANY AND ALL WARRANTY CLAIMS AND COSTS UNDER THIS WARRANTY SHALL NOT EXCEED THE TOTAL AMOUNT OF PAYMENTS RECEIVED BY SATCON FOR THE PRODUCT THAT IS THE SUBJECT OF A CLAIM.

eXHIBIT a

Photovoltaic INVERTER Warranty Registration FORM
This completed Registration form must be returned to Satcon at the following address at time of first use for commercial purposes:

	Satcon Technology Corporation

	Service Department – Warranty Registration

	2925 Bayview Drive

	Fremont, CA 94538

	Support@satcon.com 


1. OPERATOR:

	Operator Name:
	

	Operator Type:
	 FORMCHECKBOX 
 Integrator      FORMCHECKBOX 
 Site Owner       FORMCHECKBOX 
 Financier / PPA     FORMCHECKBOX 
Other ________

	Street Address:
	

	City, State, Zip Code:
	

	Contact Name:
	

	Contact Phone:
	

	Contact Email:
	


2. pRODUCT subject to this warranty: (Enter Information From Inverter Nameplate)
	Model #:
	

	Serial #:
	


3. SITE OF THE PRODUCT:

	Site Name:
	

	Street Address:
	

	City, State, Zip Code:
	


4. WARRANTY TERMINATION DATE:

	Date of First Use:
	

	Date of Delivery:
	

	Warranty Period:
	5 Years

	TO BE COMPLETED BY SATCON:

	Termination Date of Warranty:
	


	SATCON TECHNOLOGY CORPORATION
	OPERATOR:

	By: 

	By: 


	Printed Name: 

	Printed Name: 


	Title: 

	Title: 


	Date: 

	Date: 



PLEASE COMPLETE AND RETURN REGISTRATION FORM TO SATCON SERVICE 
Page 1 of 1

[image: image1.jpg]